
18-24

25-34

35-44

45-54

UNDER 18

452 COMPLETE RESPONSES OUT OF A TOTAL OF 814
Age of respondents

ethnicity

Region

years of experience as a sport official

competition level officiated most often

top 3 reasons for being a sport official

sees themself as a role model

overall experience as a sport official

officiate women’s and men’s sports

Maori  (n=76)        all (n=452)        

65+

16% 

17% 

14.5% 14% 

21% 

12% 
5% 

55-64

20% 

14% 

14% 

18-24

25-34

35-44

45-54

UNDER 18

65+

55-64
8% 

25% 

12% 1% 

sport

NZ EUROPEAN MAORI

PACIFIC PEOPLES INDIAN/ASIAN

WHISTLED SPORT JUDGED SPORT TECHNICAL OVERSIGHT MULTI-SPORT JUDGED & TECHNICAL OVERSIGHT

24%24%

7%4%

7%9%

4%
4%

0%.5%

3%2%4%2%

12%6%

25%19%
1%

1%

0%1%

1%1%

3%12%

9%12%1%3%

all         

Maori         

31%

28%

UNDER 5 YEARS

6-10

11-15

16-20

21+

16%

9%

17%

21%

8%

20%

14%

37%

UNDER 5 YEARS

6-10

11-15

16-20

21+

Maori         all         

Maori         all         

Maori         all         

51% 
YES12% NO

37% 
UNSURE

51% 
YES 9% NO

40% 
UNSURE

11%
24%

8%

9%

0%
33%

15%

1%
0%

Maori         

27%
14%

8%
5%

.5%
27%

15%

1.5%
1%

all         
SCHOOL

COMMUNITY CLUB 

REGIONAL - JUNIOR 

NATIONAL - JUNIOR 

INTERNATIONAL - JUNIOR 

REGIONAL - SENIOR 

NATIONAL - SENIOR 

INTERNATIONAL - SENIOR 

PROFESSIONAL

VERY ENJOYABLE

ENJOYABLE 

UNDECIDED 

SOMEWHAT ENJOYABLE 

NOT VERY ENJOYABLE 

Maori         ALL        

all         

66% 
YES 34% NO

Maori         

74% 
YES 26% NO

Maori         all         

preference for officiating women’s sport?

64% 
NO PREFERENCE 3% NO

74% 
0% NONO PREFERENCE 26% YES33% YES

Maori         all         

SCHOOL

COMMUNITY CLUB 

REGIONAL - JUNIOR 

NATIONAL - JUNIOR 
INTERNATIONAL - JUNIOR 

REGIONAL - SENIOR 

NATIONAL - SENIOR 

INTERNATIONAL - SENIOR 

PROFESSIONAL

 2022 survey results  

womEn and girls’ officials - experiences

As a way to stay actively involved.

I like the challenge of being a sport official.

I love my sport.

To give back to the sport.

Questioning our ability to make the decisions during the game and not respecting 
that we are giving up our time to provide our services for them so that they can 
have a game. At my center, umpires are not paid and it is purely voluntary. 
Also if you look younger than the players they don’t take you seriously.

Survey respondent

all 

Maori         

Rugby 15s
Volleyball

Rugby7s
Golf Football

TrampolineMartialArts
EquestrianBeach Volleyball

SoftballTouch

RugbyLeague Futsal 

Cricket 

Squash

Respondents’ officiated sports



thought of retiring

top 3 individual challenges

top 3 interpersonal challenges

experiences of bullying by

experiences of harrassment by

experiences of gender discrimination by

felt they had to perform to higher standard than men

felt gender bias in allocating games

43% 
32% NOYES 25% UNSURE

47% 
YES 31% NO 22% UNSURE

Maori         all         

54% 
YES 46% NO

58% 
42% NOYES 

Maori         all         

seeking to upgrade certification in next 2 years

all         

SPORT OFFICIAL COACH ATHLETE SPORT ORGANISATION

all         

1 

2 

3 

Maori         

1 

3 

2 

1 

2 

3 

Maori         all         

20% UNSURE

54% 
17% UNSURENO 29% YES31% YES

49% 
NO 

Maori         all         

10% UNSURE

58% 
6% UNSURENO 36% YES31% YES

59% 
NO 

Lack of confidence in personal ability

Experience of bullying or harassment

Work life balance

Ongoing old boys culture

Maori         
1 

2 

3 

all         

Maori         

SPORT OFFICIAL COACH ATHLETE SPORT ORGANISATION

Maori         

all         

SPORT OFFICIAL COACH ATHLETE SPORT ORGANISATION

all         

Maori         

Lack of assertiveness

Stress or burnout

I find that being a female ref/official you get sexualised and judged for your 
calls because of your gender.

Survey respondent

I had a particular experience as a very young 14 year old umpire which nearly 
stopped me umpiring all together. She was my co umpire and she undermined 
me all game; after the game she verbally abused me and highlighted all my faults. 
She should have known better. I was young enough to be her daughter. 
I will never forget how this made me feel and endeavour to never make others 
feel the same.

Survey respondent

Survey respondent

Older judges are a large barrier to the enjoyment as they don't always keep
to the ever changing rules and don't support your views.

More support from all aspects of the sport, including players and admin. Also, 
someone who respects and see officials as people, not commodities.

Survey respondent
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experiences of mental abuse by

Experiences of physical abuse by

Experiences of sexual misconduct by

no experiences of bullying, harassment etc by

top 3 organisational challenges

aware of specific female sport officials’ programme

top 3 priorities for your sport to support female officials

opportunity for professional development

top 3 socio-cultural challenges 

top 3 preferred professional development delivery modes

Time demands of role

Travel commitments

Gender bias in selection/ recruitment process

all         Maori         

1 

2 

3 

3 

2 

1 

Maori         all         

23% UNSURE

60% 
18% UNSURENO 22% YES15% YES

60% 
NO 

Maori         all         

Improved respect for sport officials
and what they contribute to the sport

1         1         

Increase numbers using NZ-wide
education programmes therefore
enhancing recruitment and retention

2         2         

Have sufficient officials to meet regional
and national competitions

3         3         

all         Maori         

31%

27%

9%

9%

LOW

VERY LOW

NEITHER LOW NOR HIGH

HIGH

VERY HIGH

UNSURE

8%

15% 11%

13%

9%

24%

36%

LOW

VERY LOW

NEITHER LOW NOR HIGH

HIGH

VERY HIGH

UNSURE

8%

Maori         all         

Officials role undervalued in
 sport

1         1         2         2         3         3         

SPORT OFFICIAL COACH ATHLETE SPORT ORGANISATION

Negative stereotype of female 
officials

Lack of acceptance of female 
officials

Greater scrutiny of female
 officials

Maori         all         

Maori         

all         

Maori         

all         

SPORT OFFICIAL COACH ATHLETE SPORT ORGANISATION

SPORT OFFICIAL COACH ATHLETE SPORT ORGANISATION

Maori         

all         

Maori         

all         

SPORT OFFICIAL COACH ATHLETE SPORT ORGANISATION

Blended learning (combination of face-to-face & web)

Sessions during a sporting event

Sessions at a local club

Survey respondent

I have players calling me racial slurs, yelling things at me about the calls I made,
saying I’m biased I shouldn’t be a ref. People swearing at me throughout whole
games, getting backhanded compliments. I’ve had parents come into the field in 
the middle of games to come and confront me and telling me I’m doing a shit job
to the point I was in tears. I’ve had players make comments about my uniform 
making sexual comments that made me uncomfortable.  The first time I remember
a player making a sexual comment directed towards me I was around 15 years old 
while he was probably in his late 20s early 30s. I’ve had coaches that have 
come up to question my calls (which is perfectly fine), but continuing to take
it way too far after I’ve explained why I made the call.

Survey respondent

I've experienced forms of sexism from sporting officials, also athletes who 
question my ability based on my gender. Abuse from athletes is common, 
but when I also stand up for myself I'm seen as problematic.

Survey respondent

I have felt very unsupported in the sports I currently officiate. Mentoring to
improve skills is hard to come by, feeling underappreciated by management 
and abused verbally by players and spectators are all areas which if improved 
would enhance my experience .


